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1）については，平成 21 年 2 月～5 月に神奈川県
警察本部が振り込め詐欺被害者（14 歳から 86 歳の
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2017 年 9 月現在では認知件数が 31 件，被害額が
70,901,247 円であり，前年度同期に比べ認知件数に
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図 1 プロジェクト実施体制 
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Research and Development of a Flexible Community Cooperation Model 
Preventing the Elderly from Becoming Involved in Fraud Cases
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The number of elderly fraud victims and senior consumer fraud victims, which can indicate very serious social problems due to the increased 
Japanese life-span, remains high, while effective measures are neither investigated nor found. The time has come to change conventional 
countermeasures based only on people’s experiences and take new measures based on the scientific forecasting of cognitive psychology and of 
information and communication technology (ICT). In our project, we identify senior individuals’ cognitive bias toward becoming a fraud victim 
by using the fraud vulnerability checking tool, which we developed by applying cognitive psychology and neuroscience. In addition, we can give 
elderly people specific measures to prevent them from becoming fraud victims based on fraud vulnerability forecasting. We take these actions in 
a type of community cooperation, called “flexible cooperation” (shinayakana chuutai), which is built among “public” spheres—national 
government, local government, and a law enforcement agency—and “private” spheres—elderly people’s daily lives. Moreover, we pay due 
attention to older people’s entire lives and try to improve them. We need a holistic approach for taking care of their lives and environments in 
case of social problems concerning mainly elderly people, such as fraud and consumer damage.
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